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Are your clients applying for a Super Visa? Familiarize yourself with the IRCC’s requirements for 
their Emergency Medical Insurance to avoid any delays or denials with their applications. 

 

The IRCC requires proof of an Emergency Medical insurance policy from a Canadian insurance 
company, valid for 1 year from the proposed date of entry with a minimum coverage of $100,000. It 

is also important that the effective date on the policy confirmation is reasonably close to the 
anticipated arrival date they use on the Super Visa application. 

 

If proof of insurance is submitted to the IRCC without meeting these requirements, your client’s 
application risks being denied. 

 

The insured(s) should be prepared to show proof of paid insurance to a border services officer when 
they enter Canada. If they do not have sufficient coverage, they may be denied entry until they can 
provide sufficient proof. Proof of coverage may be requested each time they enter Canada, valid 

from the date of arrival for 365 days. 

 

Super Visa holders are expected to maintain their health insurance for their entire stay in Canada, 
even if they stay longer than the initial year of their policy. If their insurance expires before they 
leave Canada, they will need to renew or maintain their insurance during the rest of their stay. 

Please note we do not extend existing Visitor to Canada policies – a NEW policy would need 
to be issued.  

https://www.canada.ca/en/immigration-refugees-citizenship/services/visit-canada/parent-grandparent-super-visa/eligibility.html#insurance
https://www.canada.ca/en/immigration-refugees-citizenship/services/visit-canada/parent-grandparent-super-visa/eligibility.html#insurance


 

For more information on issuing a policy on the Monthly Payment Plan, check out our Monthly 
Payment Plan Reference Guide. Explore the benefits of this plan below! 

 

 

 

Acceptable Methods of Payments for Policies 

The only acceptable methods of payment in TIPS are Visa and MasterCard. If your client does not have a Visa or 
MasterCard, please have them e-transfer full payment to wendy@21stcenturytravelins.com make sure they include the 
quote number in the transfer. Our office will process the payment and notify you when the policy has been issued. E-

transfer is not available for the Visitor to Canada monthly payment plan. 

REMEMBER – you are not allowed to use your own credit card for a client’s policy as per insurance regulations. 
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