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Mastering Dates for Visitor to Canada Policies: A Guide to Arrival, 
Effective, and Expiry Dates 

Tailoring the Arrival Date, Effective Date, and Expiry Date details on a Visitor to Canada policy can be confusing, 
especially when the actual arrival date is uncertain or when the itinerary will include a Side Trip. These date fields 
are crucial to ensuring coverage aligns as closely as possible with the travel itinerary. Whether your client arranges 
coverage before they arrive or after they have already touched down in Canada, getting these dates right is 
essential for providing them with the appropriate coverage. To help you manage these details with confidence, here 
is a quick reference guide to walk you through the appropriate dates to enter based on the specific travel plans and 
coverage needs, including how to handle Side Trip Coverage before or after a stay in Canada.  

 



 

 

* Remember: With 21st Century’s Visitor to Canada Plans, coverage is included on the insured’s flights to and from 
Canada (for no additional premium), provided they are travelling to and from Canada on an uninterrupted flight. An 
uninterrupted flight can include a connection or stopover, provided the insured’s scheduled itinerary does not 
involve them leaving the connecting airport. The Effective Date and Expiry Date should be entered as the dates 
they are landing in Canada and departing from Canada. 

†Successfully paid payment links are backdated to the date and time that you send the link.  

‡If we receive a request to cancel a Monthly Pay Policy after the insured(s) departure from Canada, and they 
have not yet returned to their Country of Origin, Side Trip coverage will automatically apply. The policy will be 
cancelled with a new Expiry Date that matches the date we received the cancellation request.   

Acceptable Methods of Payments for Policies 

The only acceptable methods of payment in TIPS are Visa and MasterCard. If your client does not have a Visa 
or MasterCard, please have them e-transfer full payment to wendy@21stcenturytravelins.com make sure they 

include the quote number in the transfer. Our office will process the payment and notify you when the policy has 
been issued. E-transfer is not available for the Visitor to Canada monthly payment plan. 

REMEMBER – you are not allowed to use your own credit card for a client’s policy as per insurance regulations. 
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